
This template was created by Accessibility Ontario (www.AccessOntario.com)

Part 1:  Identify your organization's strategy to meet the following requirements of the IASR

Date Created:  

Date Approved: 

Last Revision: 
Column1 Column2

Column3 Column4

AODA Standard IASR requirement Due Date Steps to take Anticipated 

Barriers 

and Plans 

for Barrier 

Removal

Target 

Completion 

Date

Staff 

Lead

Potential 

Costs

Completion 

Status

Information & 

Communications

Employment

Multi-Year Accessibility Plan for Simcoe Community Services



AODA Standard IASR requirement Due Date Steps to take Anticipated 

Barriers 

and Plans 

for Barrier 

Removal

Target 

Completion 

Date

Staff 

Lead

Potential 

Costs

Completion 

Status

IASR General 

Requirements



AODA Standard IASR requirement Due Date Steps to take Anticipated 

Barriers 

and Plans 

for Barrier 

Removal

Target 

Completion 

Date

Staff 

Lead

Potential 

Costs

Completion 

Status

IASR General 

Requirements

IASR General 

Requirements

Information & 

Communications



AODA Standard IASR requirement Due Date Steps to take Anticipated 

Barriers 

and Plans 

for Barrier 

Removal

Target 

Completion 

Date

Staff 

Lead

Potential 

Costs

Completion 

Status

IASR General 

Requirements



AODA Standard IASR requirement Due Date Steps to take Anticipated 

Barriers 

and Plans 

for Barrier 

Removal

Target 

Completion 

Date

Staff 

Lead

Potential 

Costs

Completion 

Status

Information & 

Communications

Information & 

Communications

Employment



AODA Standard IASR requirement Due Date Steps to take Anticipated 

Barriers 

and Plans 

for Barrier 

Removal

Target 

Completion 

Date

Staff 

Lead

Potential 

Costs

Completion 

Status

Employment

Employment

Employment

Employment

IASR General 

Requirements



AODA Standard IASR requirement Due Date Steps to take Anticipated 

Barriers 

and Plans 

for Barrier 

Removal

Target 

Completion 

Date

Staff 

Lead

Potential 

Costs

Completion 

Status

Design of Public 

Spaces

Design of Public 

Spaces

IASR General 

Requirements

IASR General 

Requirements

Information & 

Communications

IASR General 

Requirements



AODA Standard IASR requirement Due Date Steps to take Anticipated 

Barriers 

and Plans 

for Barrier 

Removal

Target 

Completion 

Date

Staff 

Lead

Potential 

Costs

Completion 

Status

Part 2:  Identify your strategy to prevent and remove additional barrier in your organization
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	IASR requirementInformation  Communications: When asked, make
your emergency and public safety
information accessible
to the public
	IASR requirementEmployment: When necessary,
provide individual
plans to help
employees with
disabilities during an
emergency, or
emergency information
that’s formatted so an
employee with a
disability can
understand it
	IASR requirementIASR General Requirements: Create policies and
procedures for each
standard (includes
Statement of
Commitment)

	Due DateIASR General Requirements: 2014 - Jan 1
	Steps to takeIASR General Requirements:  *Assess current accessibility policies and make any
revisions necessary to ensure compliance with IASR
requirements
- Board Policy 4.5.4 Access
- Accessible Customer Services SPP
- Mandatory Staff Orientation and Training SPP
- Emergency Preparedness SPP
- Website SPP

*Review and approve agency SPPs

*Develop a Statement of Commitment and insert in Board
Policy 4.5.4 - Access - Suggest: "SCS is committed to
attaining the highest standards of accessibility and inclusion for
all people, in accordance with our agency’s Mission and Vision
and in compliance with the Integrated Accessibility Standards
Regulation (IASR) of the Accessibility for Ontarians with
Disabilities Act."

*Review and approve updated board policy

*Post policies and Statement of Commitment publicly -
relevant portions of all applicable documents

	Anticipated Barriers and Plans for BarrierIASR General Requirements: 
	Target Completion DateIASR General Requirements: Sep. 2013








Dec. 1, 2013

Nov. 1, 2013










Nov. 26, 2013

Dec. 18, 2013

	Staff LeadIASR General Requirements: 
	Potential CostsIASR General Requirements: 
	Completion StatusIASR General Requirements: Complete







Complete

Complete









Complete

Complete

	IASR requirementIASR General Requirements_2: Create Multi-Year
Accessibility plans
	Due DateIASR General Requirements_2: 2014-Jan- 1





	Steps to takeIASR General Requirements_2: *Create Plan
*Review and approve - Directors
*Share with relevant staff
*Post publicly
(*Provide to anyone who asks for it
*Provide in accessible format, when asked)
	for Barrier: 
	IASR requirementIASR General Requirements_3: Consider accessibility
features when
designing, procuring
or acquiring kiosks
	Due DateIASR General Requirements_3: 2014-Jan- 1


	Steps to takeIASR General Requirements_3: n/a - currently no existing kiosks or plans to acquire kiosks
	Anticipated Barriers and Plans for BarrierIASR General Requirements_2: 
	Target Completion DateIASR General Requirements_2: 
	undefined: 
	Completion StatusIASR General Requirements_2: NA 
	IASR requirementInformation  Communications_2: All new internet
websites and web
content on those sites
must conform with
WCAG 2.0 level A
(beginning in 2014 -
applies to new
websites and their
content; and existing
websites undergoing
over 50% change in
content or design)
	Due DateInformation  Communications: 2014-Jan- 1












	Steps to takeInformation  Communications:  *confirm whether we are required to comply with this - n/a as our website is already in existence - will flag if/when any website overhaul/refresh is initiated

*assess website and content for compliance with WCAG2.0 level A; further steps, if any, to be identified following assessment - we estimate that we are 95% in compliance with Level A at the present time - best practice - suggest that IT continue to test the site for accessibility and make any minor fixes necessary to be at 100% compliance
	Anticipated Barriers and Plans for BarrierInformation  Communications: 
	Target Completion DateInformation  Communications: Nov. 1, 2013



Nov. 1, 2013
Ongoing (best
practice, not
required)




	Staff LeadInformation  Communications: 
	Potential CostsInformation  Communications: 
	Completion StatusInformation  Communications: Complete



Complete

	IASR requirementIASR General Requirements_4: Train all staff and
volunteers(including Board Members) on
what they have to do under the IASR and on aspects of the Human Rights Code that relate to accessibility
	Due DateIASR General Requirements_4: 2015 - Jan 1
	Steps to takeIASR General Requirements_4: *Clarify direction from ministry regarding guidelines for content inclusion - Update re clarification on the 2 aspects to cover:

1. training specific to the IASR requirements - should be
specific to those that impact staff responsibility
- required reading of all accessibility related SPPs (Accessible Customer Service, Emergency Preparedness), the Emergency Preparedness Plan - all staff 
- online training - Accessible Customer Service - all staff, Board members and volunteers complete - the Accessibility Workplan - shared with all Directors and Managers of HR, IT, Property and communication staff. Also posted on agency website.

2. training on the Ontario Human Rights Code (related to
disabilities) - this appears to be the 'Duty to
Accommodate' 
 General Agency Orientation Training - ensure Ontario Human Rights Code is added - all staff complete - online training - link to OHRC elearning modules (2 parts) and add quiz - on the Duty to Accommodate - for all staff, volunteers and board members - required

3. require compliance from third party service providers,
as appropriate
- specify the requirements for third party service providers to comply with the relevant regulations of the AODA - to be included in all third party contract wording
	Anticipated Barriers and Plans for BarrierIASR General Requirements_3: 
	Target Completion DateIASR General Requirements_3: Apr. 30, 2014















Dec. 31, 2014



Dec. 31, 2014




Dec. 31, 2014

	Staff LeadIASR General Requirements_2: 

















	Potential CostsIASR General Requirements_2: 
	Completion StatusIASR General Requirements_3: Complete


Complete



Complete


Complete



Complete 

Complete



Complete


Complete


	IASR requirementInformation  Communications_3: Make your feedback
processes, like
surveys or comment
cards, accessible
when asked

	Due DateInformation  Communications_2: 2015-Jan-1 





	Steps to takeInformation  Communications_2: *ensure 'Participant Surveys' and 'Accessible Customer
Service' (feedback section) standards of practice specify and
ensure alternate formats will be accommodated (e.g.,
providing survey over the phone instead of electronically, etc.)
(*Complaints standard of practice already provides multiple
avenues for submitting a complaint)
	for Barrier_2: 
	IASR requirementInformation  Communications_4: Make information
about your
organization’s goods, services and facilities
accessible upon
request
	Due DateInformation  Communications_3: 2016-Jan-1 








	Steps to takeInformation  Communications_3: *Test existing printed material for ease of convertibility to
larger sizes
*Set process for creating future brochures etc. with
accessibility and alternate formats in mind
*Develop process/assign roles, responsibilities for converting
exiting information into alternate formats, e.g., recording info
on CD
*develop signage/post on internet and/or state on printed
material that alternate formats are available upon request
	IASR requirementEmployment_2: Notify employees,
potential hires and
public that accommodations can
be made during recruitment, assessment and selection processes
for people with disabilities
	Due DateEmployment_2: 2016-Jan-1 








	Steps to takeEmployment_2: *add information to all job postings (in all formats), including any 'career' pages on website to let job applicants know that the agency will accommodate disabilities during the selection process
	Anticipated Barriers and Plans for BarrierEmployment_2: 
	Target Completion DateEmployment_2: Jan1, 2017








	Staff LeadEmployment_2: Human Resources Manager







	Potential CostsEmployment_2: 
	Completion StatusEmployment_2: Complete
	IASR requirementEmployment_3: Notify new hires and
staff of policies for
accommodating
employees with
disabilities
	Due DateEmployment_3: 2016-Jan-1 




	Steps to takeEmployment_3: *add to orientation process for new hires and revise
Orientation standards of practice and operational guidelines to
include this
*--include steps for ensuring staff are able to access workplace
information regardless of disability
*advise staff, e.g. through an email or memo
	for Barrier_3: 
	IASR requirementEmployment_4: Have in place a written
process to develop
individual
accommodation plans
for employees with a
disability
	Due DateEmployment_4: 2016-Jan-1 




	Steps to takeEmployment_4: *develop an SPP for accommodating staff with disabilities which includes an outline of a consistent process for developing 'accommodation plans' for staff who need them
	undefined_2: 
	IASR requirementEmployment_5: Have a written return
to work process in
place for employees
who have been absent
due to a disability
	Due DateEmployment_5: 2016-Jan-1 



	Steps to takeEmployment_5: *assess existing "Safe Return to Work" SPP and make any
revisions/additions necessary
*add link to new SPP re Accommodation Plans, once
developed
	undefined_3: 
	IASR requirementEmployment_6: If your office uses
performance
management, career
development and
redeployment
processes, take the
needs of employees
with disabilities into
account
	Due DateEmployment_6: 2016-Jan-1 









	Steps to takeEmployment_6: *update Performance Management SPP and/or forms to
ensure they reflect consideration of, and review of,
accommodation plans
*review and approval of changes by senior management
** consider accommodations that may be needed in career development plans
** review and update/develop accommodations plans as
needed when staff make internal job changes (transfers,
promotions, redeployments, reassignments)
	Anticipated Barriers and Plans for BarrierEmployment_3: 
	Target Completion DateEmployment_3: Sept. 15, 2015


Dec. 15, 2015






	Staff LeadEmployment_3: 
	Potential CostsEmployment_3: 
	Completion StatusEmployment_3: Complete


Complete
	IASR requirementIASR General Requirements_5: Complete government
accessibility report
	Due DateIASR General Requirements_5: 2017-Dec-31 

	Steps to takeIASR General Requirements_5: *complete report
*submit to Directors and CEO for approval
*Submit to Ministry
	Anticipated Barriers and Plans for BarrierIASR General Requirements_4: 
	Target Completion DateIASR General Requirements_4: Dec. 1, 2017
Dec. 15, 2017
Dec. 31, 2017
	Staff LeadIASR General Requirements_3: 
	Potential CostsIASR General Requirements_3: 
	Completion StatusIASR General Requirements_4: Complete
	IASR requirementDesign of Public Spaces: Make new or
redeveloped spaces
accessible - (Outdoor public use eating areas, Outdoor play spaces, Exterior paths of travel, Parking, Obtaining service)
	Due DateDesign of Public Spaces: 2017 - Jan 1












	Steps to takeDesign of Public Spaces:  *ensure accessibility of outdoor eating areas for people
receiving our services if/when eating areas are developed or
redesigned
*refer to requirements before considering building or changing
play spaces
**refer to requirements before building or redeveloping exterior
paths of travel
*refer to requirements before building or redeveloping parking
space
**refer to requirements before building or making major
changes to service counters, fixed queuing guides and waiting
areas
	Anticipated Barriers and Plans for BarrierDesign of Public Spaces: 
	Target Completion DateDesign of Public Spaces: Jan. 1, 2017
	Staff LeadDesign of Public Spaces: 
	Potential CostsDesign of Public Spaces: 
	Completion StatusDesign of Public Spaces: Complete
	IASR requirementDesign of Public Spaces_2: Maintain accessible
elements of public
spaces
	Due DateDesign of Public Spaces_2: 2017 - Jan 1


	Steps to takeDesign of Public Spaces_2: *investigate/clarify requirements for this aspect - seems to
overlap with regular property maintenance, emergency
preparedness, and accessible customer service
	Anticipated Barriers and Plans for BarrierDesign of Public Spaces_2: 
	Target Completion DateDesign of Public Spaces_2: Apr. 30, 2016


	undefined_4: 
	Completion StatusDesign of Public Spaces_2: Complete
	IASR requirementIASR General Requirements_6: Update Multi-Year
Accessibility Plan
	Due DateIASR General Requirements_6: 2019- Jan 1

	Steps to takeIASR General Requirements_6: *update work plan
*submit to Directors and CEO for approval
*submit to Ministry
	Anticipated Barriers and Plans for BarrierIASR General Requirements_5: 
	Target Completion DateIASR General Requirements_5: Nov. 15, 2018
Dec. 1, 2018
Dec. 15, 2018
	Staff LeadIASR General Requirements_4: 
	Potential CostsIASR General Requirements_4: 
	Completion StatusIASR General Requirements_5: Complete
	IASR requirementIASR General Requirements_7: Complete government
accessibility report
	Due DateIASR General Requirements_7: 2020 - Jan 1

	Steps to takeIASR General Requirements_7: *complete report
*submit to Directors and CEO for approval
*Submit to Ministry
	Anticipated Barriers and Plans for BarrierIASR General Requirements_6: 
	Target Completion DateIASR General Requirements_6: Dec. 1, 2020
Dec. 15, 2020
Dec. 31, 2020
	Staff LeadIASR General Requirements_5: 
	Potential CostsIASR General Requirements_5: 
	Completion StatusIASR General Requirements_6: 
	IASR requirementInformation  Communications_5: All internet website
and website content
conforms with WCAG
2.0 level AA (excluding
live captioning and
audio description)
	Due DateInformation  Communications_4: 2021 - Jan 1





	Steps to takeInformation  Communications_4: * consider Level AA requirements with any upcoming website changes between now and 2021
	undefined_5: 
	IASR requirementIASR General Requirements_8: Complete government
accessibility report
	Due DateIASR General Requirements_8: 2023 - Dec 31

	Steps to takeIASR General Requirements_8: *complete report
*submit to Directors and CEO for approval
*Submit to Ministry
	Anticipated Barriers and Plans for BarrierIASR General Requirements_7: 
	Target Completion DateIASR General Requirements_7: Dec. 1, 2023
Dec. 15, 2023
Dec. 31, 2023
	Staff LeadIASR General Requirements_6: 
	Potential CostsIASR General Requirements_6: 
	Completion StatusIASR General Requirements_7: 
	Part 2  Identify your strategy to prevent and remove additional barrier in your organizationRow1: 
	Barrier: 
	Steps to Take: 
	Staff LeadTarget Completion: 
	Completion: 
	Part 2  Identify your strategy to prevent and remove additional barrier in your organizationRow2: 
	BarrierRow1: exterior pathways at
rear of 39 Fraser site
are narrow and a
possible hazard for
people using
wheelchairs
	Part 2  Identify your strategy to prevent and remove additional barrier in your organizationRow2_2: 
	Steps to TakeRow1: *widen pathway 
	Costs: 
	Part 2  Identify your strategy to prevent and remove additional barrier in your organizationRow3: 
	BarrierRow2: water run off from a
pipe freezing to ice -
causing barrier to
pathway from back
patio - 39 Fraser site
	Part 2  Identify your strategy to prevent and remove additional barrier in your organizationRow3_2: 
	Steps to TakeRow2: *bury pipe underground 
	undefined_6: 
	undefined_7: 
	Part 2  Identify your strategy to prevent and remove additional barrier in your organizationRow4: 
	BarrierRow3: entrance to hallway off
main foyer at 39 Fraser
site is narrow and
difficult to manoeuvre
with a wheelchair
	Part 2  Identify your strategy to prevent and remove additional barrier in your organizationRow4_2: 
	Steps to TakeRow3: *widen entrance to hallway during renovation of main foyer
	undefined_8: 
	undefined_9: 
	Part 2  Identify your strategy to prevent and remove additional barrier in your organizationRow5: 
	BarrierRow4: 4 King St. site has no
rear access for people
using wheelchairs or
walkers
	Part 2  Identify your strategy to prevent and remove additional barrier in your organizationRow5_2: 
	Steps to TakeRow4: *add ramp
	Part 2  Identify your strategy to prevent and remove additional barrier in your organizationRow5_3: 
	Target CompletionRow4: Sept. 1, 2013


	undefined_10: 
	Completion StatusRow4: Complete
	Part 2  Identify your strategy to prevent and remove additional barrier in your organizationRow6: 
	BarrierRow5: Front entrance of 40
Fraser Ct. Site is not
easily accessible for
people with assistive
devices
	Part 2  Identify your strategy to prevent and remove additional barrier in your organizationRow6_2: 
	Steps to TakeRow5: *renovate entrance for complete accessibility
	undefined_11: 
	undefined_12: 
	Due DateEmployment: 2012-
Jan-1
	Steps to takeEmployment:  *Process outlined in Emergency Preparedness standard of
practice with forms attached;
*Also referenced in Emergency Preparedness Plan - information as per appendix Q

	Anticipated Barriers and Plans for BarrierEmployment: 
	Target Completion DateEmployment: Jan. 1, 2012 
	Staff LeadEmployment: 
	Potential CostsEmployment: 
	Completion StatusEmployment: Complete
	Steps to take Employment: *Evacuation maps posted in meeting rooms in colour/high
contrast - can be made larger for visually impaired and/or copy
provided if requested; verbally explained if requested
*Evacuation procedures - reviewed and explained to ensure
understanding with people using services

	Anticipated Barriers and Plans for Barrie Employment: 
	Target Completion Date Employment: Jan. 1, 2012 
	Staff Lead Employment: 
	Potential Costs Employment: 
	Completion Status Employment: Complete
	Due Date Employment: 2012-
Jan-1
	Staff LeadInformation  Communications_2: 
	Potential CostsInformation  Communications_2: 
	Text2: 
	Text3: 
	Text4: Complete
	Text5: 
	Text6: ongoing to
December 2020 
	Text7: 
	Text8: 
	Text9: 
	Text10: Jul. 1, 2013
	Text11: Jul. 1, 2013
	Text14: 
	Text15: 
	Text16: 
	Text17: 
	Text18: 
	Text19: Complete
	Text20: Complete
	Text21: Complete
	Text22: Complete
	Text23: Nov. 22, 2013
Dec. 12, 2013
Dec. 30, 2013

Dec. 30, 2013
	Text24: 
	Text25: 
	Text26: Complete
Complete
Complete

Complete

	Text27: 
	Target Completion DateInformation  Communications_21: Sept. 1, 2014





	Target Completion DateInformation  Communications_232: Apr. 30, 2015

Sep. 30, 2015

Sep. 30, 2015

Nov. 1, 2015

	Anticipated Barriers and Plans for BarrierInformation  Communications_234: 
	Completion StatusInformation  Communications_2342: Complete
	Completion StatusInformation  Communications_525: Complete
	Staff LeadInformation  Communications_fgh2: Stakeholder Relations Manager








	Text12: Sept. 15, 2015


Dec. 15, 2015

	Text13: Sept. 15, 2015




	Text1342: Sept. 15, 2015


Sept. 15, 2015

	Text2234: 
	Text124450: Jul. 1, 2013
	Text13340: Oct. 1, 2013
	Text2431: 
	Text34334: 
	Text355: 
	Text4234: Complete
	Text434: Complete


